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Page 12

<010 Study Area Code

3008
015>  Study Area Name GERMANTORN 1XDEPEND
<20 Fagzlm\’hr 2015
<030> _ Contact Name - Person USAC should contact this data Barbara Calards
_<035> _Contact Teleghone Namber - Number of perscn ideatifled In data line 030> _ 2975154125 ext .

039> Contact Email Address - Emall Address ol person Identified in data line <030 alardodtalrpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARAIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplants

| carfity that 1 m an officer of the carrer; my unites include the y of the freporth qul fiar vak 1 service support
and, 1o the b Emy knovdedge, the Inf: d on this farm and ln any sttachments Is accurate.

Mo'ﬂmlxﬁlﬂlﬂ GERMANTORN INDEPEED

ature of Authorlzed Office;  CERTIVIED ONLIEE

Date O6/24f2014

ted name of Authorized Offices; Hi¥e §ksivan

or position of Authorited Officer: VP Regulatary

number of Autharized Officer; 2075354150 exc.

Asea Code of Reporting Canfer; 300610

Parsans wilfully making fatie

Filing Due Date for this fosm: 07/01/2014

onthisf

tshed by fine or forfel dar he

wnder Title 18 of the United States Code, 18 US.C. § 1004

Actof 1934, 47 U.S.C. 56 502, S03(b), or fine or Imprlsenmant

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

' The Public Notice stated, In rolevant part:

We now grant a walver of this requirement for price cap ETCs for an addilional year,
Because the Bureau just finalized the Connect America Cost Model, and price cap
carrlers:have not yel had the opporlunity to make a state-level commiiment for Connecl
America Phase I, we find that it is not In the public interest to require price cap ETCs to
file new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.
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Germantown Independent Telephone
300618
Line 310

For the period Jan 1, 2013 through December 31, 2013, Germantown Independent Telephone
(SAC #300618)
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Germantown Independent Telephone
300618
Line 330

For the perlod January 1, 2013 through December 31, 2013, Germantown independent Telephone
et o
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Germantown Independent Telephone
Ohio
300618

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

Germantown Independent Telephone Company d/b/a FairPoint Communications hereby certifies that it
is complying with applicable service quality standards and consumer protection rules, The Company
complies with service quality and consumer protection provisions under state law and rule. These
provisions include, but are not limited to, the following: (1) filing a Local Exchange Tarlff pursuant to the
requirements of The Public Utllities Commission of Ohio which discloses rates, terms and conditlons of
service to customers; (2) compllance with state consumer protection provisions relating to Customer
Services as identified in Chapter 4901 of the Telephone Company Procedures and Standards, compllance
with provislons for Quality of Service as identified in Chapter 4901 of the Telephone Company
Procedures and Standards, , compliance with customer Inquiry procedure as identified in Chapter 4901
of the Telephone Company Procedures and Standards, compliance with Dispute standards as Identified
in Chapter 4901 of the Telephone Company Procedures and Standards; (3) compliance with truth-in-
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” 2 The Commission found that for wireless
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”s
1Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (*2005 ETC Order™).

2Jd. at para, 28,

Germantown Independent Telephone Company, Is not currently subject to service quality reporting. The
Public Utilities Commission of Ohlo Rules Chapter 4901:1-6 “Telephone Company Procedures and
Standards” section 4901:1-6-12 “Service Requirements for BLES” states “A local exchange carrier (LEC)
providing basic local exchange service {BLES) shall conduct its operations so as to ensure that the service
is available, adequate, and reliable consistent with applicable industry standards.” FairPoint
Communicatlons currently is not required to report any service quality resuits unless requested by the
Public Utilitles Commission of Ohlo. For the service quality standards FairPoint Communications does
track (a) Installation within 5 business days and (b) Out of Service Repair within 24 hours, Its results are
available, adequate, and reliable consistent with applicable industry standards.

If a customer has a concern about their FairPoint Cornmunications’ service or billing, he/she can contact
repair service, technlcal support or customer service with information found on their billing statement.
Customers may also contact agencles, through information posted in the phone directory, website, and
tarlff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S, Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

3006280H510,pdf
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communications

FalrPoint Communications

Bamey Boynton
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

Form 481 Line 610: Funcfionality in Emergency Situations

Business Continuity Plan Overview

Introduction
FalrPoint Communications, Inc. (‘FairPolnt”) is commilted to mainlaining a vigilant slate of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) Is to define the disaster preparedness and recovery
protocols and procedures required to resfore FairPoint's crilical business support funclions, inside and outside
plant systems and operations within FairPolnt's operaling footprint.

BCP components delail FairPoint's procedures for preparing for and responding lo an emergency situation
affecting our abllity to deliver core services to our customers and our abllity o meet legal dictales, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Structure
=« Recovery Strategles and Loglstics
= Plan Maintenance and Exercising

FairPolnt's business conlinuity response planning is concentrated on two critical operational areas:

« Cuslomer Interfacing — I is recognized that a "business iImpact” only occurs when an extemal-inlerfacing
element is disrupted. In essence, this means that if FairPolnt experlences a disruptive event, but one that
does not breach the outer-shell of tha FalrPoint operalion and Interrupt crilical cuslomer services, cuslomer
product or olher external end-user, then It does not have a business Impact, as defined by the BCP

= [nfrastruclure Integrity — Without critical Infrastructure systems, the abilily for all other FalrPolnt business
operaflons (back/front office) can come to a halt. It is these Infrasiructure systems that provide the crilical
human-factor of our customsr-interfacing services, Crilical infrastruclure would address such services /
systems as, bullding space for staff, service ulilities, telecom network, IT network, etc.

The BCP has been developed to assure the conlinuity of crilical customer Interfacing services and syslems
should a physical incldent or workforce disruption event occur, which affects:
e TS
Administrative and Suppart Operations
Inslde and Outside Plant Operalions
NOC (Network Operations Center)
E-8-1-1
Dispalch
Repair Center

FairPolnt has developed response / recovery sirategles addressing physically disruplive incldents and
workforce relaled disruplive incidents (l.e., work-stoppage and pandemic). All response siralegies are based on
recovery lime objectives of those department funclions and critical Infrastructure systems essenlial to suslain
customer inlerfacing services.

LI I I B B
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Faitpyint

communications
FalrPolnt Communications
Bamey Boynlon
1 Davis Farm Road Direclor, Operational Risk

Portland, ME 04103

The BCP consisis of several componenis:
= The BCP Manual (an overview of all BCP documents)
IR Playbaoks (addresses the response procedures for Physical and Workforce related events),
Appendices {the IR Playbook procedures links to these Resources Files)
Depariment Recovery Plans (Business and Plant Operations)
Business Impact Assessments (Business and Plant Operalions)

The Event Response diagram below Identifies the overall BCP documentafion and how a disruption or incident
will dictate which path of the BCP will be followed to reslore business operalions.

Once the Incident or disruplion occurs, he impact first needs to be quickly assessed to determine whether itis a
physically disruptive event (local or regional) ("Physically Disruptive Event”) or a workforce disruplive event
(work-stoppage or pandemic) ("Work-Force Related Disruptive Event”). The disruption Is always focused on
criical business operalions and services that can impact customer interfacing / deliverables.
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communications
FalrPoint Communications
Bameay Boynlon
1 Davis Farm Road Director, Operafional Risk

Portland, ME 04103

EVENT RESPONSE

DRPlan INCIDENT [ EVENT
Documentation OCCURS

Use the

/_E. t:ud'n Alert Declaration Analysis
~
Physical \T/"’

. IFAREGIONAL BVNT [

G0 10.... inciceni Retponse Paybook
T 10 both Event Categorles)

_INCIOENT RESPONSE PLAYBODK
{Frocedures for. ke 10 Phiases of Response)

I Asmordidiotes | WORK-STOPPAGE PANDEMIC
(Responws Plan) (Respsnss Plan)
ALL FRONT/BACK OFFICE INGIDE | OUTEIDE PLANT
DEPARTMENT FLANS DEPARTMENT PLANS
(Individual Recovery Plans) {indhidvsl Recovary Plans)

Our BCP Is based on the premise that FalrPolnt cannot stop disasters from occurring, but we can address the
IMPACT of Incidents should they occur. Where possible we will provide risk miligation measures that will
minimize the likelihood of having a serious disruptive incldent but in no case can we eliminate all disruptive
possibllities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPolnt pre-ptans for
potential break-points that can result in a customer inferfacing disruption and incorporates recovery slrategies
that will inherently address any polential threat and any resulling business disruption impacl. The aclual threat
(L. fire, flood, elc.) Is pertinent only with respect to immediale response aclivilies. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery strategies. The resloration of the business servicing operations and
infrastructure syslems Is based on salvage, replacement of syslems and alternate funclionality measures, which
are pre-defined in the BCP.

Each depariment has developed a recovery plan based on ifs crifical operations as they periain lo the
deliverables they contribute to our customers. FairPoint has traged the recovery efforls based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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FalrPoint Communications
Bamey Boynion
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

addition to the business impact concerns. The BCP goal is to minimize the disruption duration as much as Is
praciical and provide a level of risk miligation hal will maintain crilical operalions.

The Ten Response Phases of Physical Event are:

Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Nofifications to Business Departments — to activate plans
Primary Site Damage Assessmenls

Ready Alternale Restoration Sites

Primary Site Salvage & Recovery

Business Restoralion Process

Primary Sile Re-eslablished

Plan Maintenance and Exercising
The BCP is a living document. Updates to the plan are ongoing with changes Incorporaled annually ata
minimum. Individual plan components are scenarlo tested with oversight from FalrPoint's Corporate Risk

Management Team.
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<B1%>  Stedy Ases Hame IEDEIICS
0 Progem Yew 2018

030> Contect Nama - Farson USAC thould contact iegarding this daty Barrers Galerds

05> Coolect Hurmer - Hurnber of Hentfed indata bne <0300 3978334338 et

¥ Cootnel Gmall Address - Email Addors of indataline <OMD>  galandsafsirpoiet eoa
Tal>
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abide  #

100518

- Area Code
018 Swudy Area Hame

OTEMANTOMS INDEVEND

s

st Program Year
<010 Contaet Name - feran USAC should cond sct regacding this dita

Bavbara dajards

<0k Contart Nummban - Numbar of parion identified In dots Bne 030>

2675IANIE ext.

bgalacdaalalspalst . con

o Contact mal Address - Emadl Address of pervon identified in data line <030>

Usage Alk

dbind Sarvice

Uplaad Spesd (Mbgps]

Artion Taken
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<O Aurea Code Jeeee

@l Arra Harms QURASTORS  IRCOHOD

020> Program Year amny

<030 Contact Mume - Person USAC thould contact regarding this dals Barbars Galesds

<035 Contict Telephooa Humber - Humber of parien Mentiied in data Ene <010 31974014138 wat.

g mm[mtm-(ﬂmtudgm&nﬂhlﬂhﬂ- tgalscdorfairpolat.con

«Bl0 mml Oerrantevn Pedapssdaar

Al mmum Fairkolot Corvunications, Tac,

<812 OpswingCompany _Otreastown Indrpendens
s PR A R T T vy e
sac dng & oy o1 Saand e
BE Mobile Communications, Incorporated FairPoint Long Distance
Bentleyville Comaunications Corporation [ dba PalrPolnt Communications
Berkshire Cable Corp. dba PairPoint Long Distance
Barkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 180018 dba PalrpPoint Communications
Big Sandy Telecom, Inc. 182197 dba PairPoint Sfcaticne / Big Sandy Telecom, Inc.
Bluestem Telephone Company auns dba_FalrPoint Communications
C & B communications, Ltd.
Chautavgua & Brie Communications, Ing.
____Chautaugua and Brie Telephone Corporation 1szae dba FairPoint Communicaticns s
—China Telephone Company 1soite dba PairPoint Coumunications 7 China Telephone Cozpany

Chouteau Telephone N dba FairPoint Communicationa
Colusbire Telecos Company (£/kfa Colu=bine Acquimition Corp. anaa dba FalrPolnt Cocmunications / O i Tel pany
Columbue Grove Tele an 03ta dba PairPoint Communications
COM MNetworkse, Inc.
Comexco, Inc, FairPoint Long mﬂ;ﬂnﬁ!
Community Service Telephope Co. 100815 ava ¥ 4 [l y Fervice Telephona Co.
C-R Communications, Inc.
C-R _Long Distance, Inc. dba FairPoint lLong DI / C-R Loog Distance, Inc.
C-R Telephone Company FLILI) dba PairPoint Communications / C-R Teleph Company
El Paso Long Distance Company @ba FalTPoint Long Distanca / El Paso Long Distance Coopany
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010> Study Area Code Taes1n
015> Study Asea Hame _suserees peoevesn

N0 mYear 3o

«i3l>  Contact Mame - Person USAC ing this duta Barbars Galerds

005> Conlact Telephone Number - Humber of pevion antifled b dota Ene <030> 3878354138 awe.

039> Condact Emad Address - Email Adduess of petsen et Fad in dats Fes <030> ardoRiatepolat .con

<BM> _ Repocting Carrer Carraniove Indapeniesc
M Mirfoict Corvumications, Ino.
1> Openting Company ottt i i
AmSiates e o Conipimy dDestgnth
Elltel Long Distance Corp. dba_FalrPolnt Long Dlatanca
b d fications of h New England Inc.

ExOp of Missouri, Inc, dba FairPoint Communications
PairPoint Broadband, Inc. dba PairPoint Communications

PairPoint Business Services LLC
FairPoint Carrier Bervices, Inc.

FairPeint Communications Misacuri, Inc. N dba PairPoint Communicaticns
FairPoinot ietics, Inoc. (f/k/a MID Capital Corp.)
Fai int Vermont, Inc. dba rPoi nication
Qs 1 ne frT] dba PairPoint Communications
— Germantown lLong Distance Corpany dba FaivPoint Long Distance =~~~
GIC Cocmunlcations, Ine. (f/k/a TPO Coesunications, Inc.)
GTC, Inc, nein Plorala) dba FairPoint Communications
GTC, Inc. aneri Perry) dba PalrPoint Communications
aine Tele e n 1ge0an dba FairPoint Comwunications ? Maine Telephone Company
Max. 11 Tele e_Campan 10188 dba PairPoint Communications
Marianna Tel, Inc. dba FairPoint Long Distance
p,
MJD Ventures, Inc,
Worthern New England Telephone Operations LLC - Mainp semn dba FairPoint Communications
Horthern New England Telephons Operations LLC - Maink i ‘dba_FairPoint Communications

North Tal of Maine, Inc. 183303 4 Tatrimlo: Conmumieoal lws 7 Rorihlacd faleghcce Cocpany wf Kalre, Tec. Diaica)

7 Varses dbs PalrPoint Coomunicatioas / OdIn Telephons Exchange, Inc.
s
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<015 Area Haro AIFANTOWN TETIRED
0> _ program Yess s
€030v _ Contact Marna - Person USALC showld contact regarding this dute Barbars Oulwrss
«0¥%>  Costact T Marmbes - Husrbes of et e b daka Bre <DM>  F9TSIS4NIE ewr.
3%  Contact Emad Addiens - Email Addnss of Indata hne O30 fair oo
<B10> _ Reporting Carrier
_m Falrbolet Comsmmigatioas, Inc.
—<8i> Opesating Company o s s s

o

SRS G

AL

Orwell Communications, Inc.

dba FairPoint Long Distance

Orwell Telephone Company

dba FairPoint Communications

Peoples Mutual Long Distance Company

dba PairPoint Long Distance

Peoples Mutual Telephons Company

p L]

dba PairPoint Communications

ggll.ty One Technologiea, Inc.

dba FairPoint Long Distance

Ravenswood Communications, Inc.

dba FairPoint Cosmunications ? ﬁdm Telephone Corpany

1 'elephone an 10013
8T Enterprises, Ltd,
ST Long Distance, Inc. FairPoint Long Di (Kansas, Colorado, Oklahoma}
- ST Long Distance, Inc, FalrPolok Long Distance / ST Long Distance, Imc. (Illinois)
ST Long Distance, Inc. FairPoint Communications Long Distance [Mimsouri)
iong 3 210339 loat
Standish Tele e Compan 100038 dba FairPoint Cocaunications 7 standish Telephone Corpany
Sunflower Telephone Company, Inc. aneis @ Falchoint Commmicatione/dunilover Telephons Cospany, 1n0. (Cwlorade)
Taconlc Technology Corp.
Ta 1 2 dba PairPoint Long Distance
T le & _Co 50884 i t_Commun
—Telephone Operating Company of Vermont LILC LTS _Mxmuss_ma}g_tm;—- i
The El Paso Telephone Company 1e10e4 dba FalrPoint Communications

UI Long Distance, Inc.

dba FalrPoint Long Distance

Unite Communicationa Syatems, Inc.

FairPoint Communicaticns

U:,.%;;j,an, Inc,

el |
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015> Aed Hame A DANTEVE IRTEyEND

<OM>  Program Year ELTY )

<030> _Conl -Pes should contact this data Backars Galaeds

«DA5> T Mewmber - Humber of Kanidied in Ene <030»  MSTRILILIE et

039> Contact Emall Address - EmaflAddress of pevion idenified in dats Sne <030» _ bgsiardsifalrpoint cee
Bl _ Raportng Cacier onceanton Tndepradase

B> Falrtoint Coctunicacion, 160,

dba PairPoint Communications

YCOM Networks Inc. 333431
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FCC FORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)
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_ Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Germantown Independent Telephone Company provides a Lifeline Program discount for residence
service for eligible low income customers. The Lifeline Program discount Is applied to any month to month
resldence local service, package or bundle offering. The discount Is Intended Lo offset the Subserlber Line
Charge and local line charge, although eliglbte packages and bundles may have toll calling Inciuded In

the pricing for the offering.

The teriff page outlining the terms of the Lifeline Program In Germantown Independent Telephone
Company Is attached. The terms and condilions of residentlal basic looal exchange service, package and
bundle offerings can be found at hitp://www.lariffs.netifalrpointitier.asp?eld=1644,
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Germantown Independent Telephone Company SECTION NO, 5
Germantown, Ohio PFirst Revised Sheet No. 1
Replaces Original Sheet No. 1
P.U.C.O.NO. 8
LIFELINE REQUIREMENTS ¢y}

The Company shall provide Lifeline service as defined n 47 C.F.R, § 54.401(a) on a non-disctiminatory ()]
basis to all quallfying low-income customers, The Company's Lifeline service offering shall comply with

all applicable federal and state laws, including, but not limited to, 47 C.F.R, Pt 54, Subpart E; the FCC's

Lifeline reform order (Report and Order released February 6, 2012, WC Dockel No, 11-42, et.al) and any
subsequent clarifying orders; Seclion 4927.13, Revised Code; Rule 4901:1-6-19, Ohlo Administrative

Code; and the Commission's nontraditional Lifeline service order (Finding and Order edopted May 23,

2012, Case No, 10-2377-TP-COI) and any subsequent enfries and/or orders,

Jssued: June 11,2012 Effective: June 11,2012
In Accordance with Case No, 90-502(-TP-TRF
Issued by the Public Utilities Commission of Ohlo
Patrick L. Mosse, Senior Vice President
Germantown, Ohlo




June 30, 2014
Connect America Fund, WC Docket No. 10-90
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GTC, Inc. [Florala]
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<010> Study Area Code 210251

<015> Study Area Name GTC, IXC.
<020> Program Year 2015

<030> Eﬂo&tm Name: Person USAC should contact Barbara Galavdo

tions about this data

<035> Contact Telephone Number: 2075354125 ext.
Number ot the person Identitied In data line <030>

<039> Contact Emall Address:

Emall of the person dentilied In data line <030> _ Pgelavdoifalrgoint.con

<100> Service Quality improvement Reporting {eomplete ottoched workibeet)

{eheck box when complete)

NN
¥

<200> Qutage Reporting (volce
<210> — cheek
<300> Unlulfilled Service Requests (volce

<310> Detall on Attempts {voice)

<320> Unfulfilled Service Requests (brogdband)

<330> Detall on Attempts (broadband)

<400> Number of Complaints per 1,000 customers

<410>
<420>
<430> Number of Complaints per 1,000
<440>
<450>
<sp0s> Service Quality Standards & Consumer Protection Rules Compliance [check to ndicore certificotion)
210291FL510.pdf
<510> {oitacked descriptive document}
<600> Functionallty In Emergency Situations feheck o ind
210291£1610.pdf

Yoltoched descriptive document]
<610>
<700> Company Price Oferings [volce) feomplete attoched worksheet)
<710> Company Price Offerings (broadband) {complate ettoched worksheet)
<800> Operating Companles and Affiliates {romplete ottoched worksheat)
<900> TribalLand Offerings (YN () W yes complteottached wodsheel
<1000> Volce Services Rate Comparability feheck to indicate certification]

1010 Voice Service Rate Cosparabilicy.pdf

<1010> (ateoch descriptive docoment)
<1100> Terrestrial Backhaul (Y/N)? @ O 5 0ot check toUnsicote cestifcation)
<1110> {fcomplete ottoched worksheet)
<1200> Terms and Condition for Lifefine Customers {complete ottoched workshewt}

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet
Including Rote-of-Return Corrlers affilfated with Price Cap Local Exchange Carriers

<2000> {check to indicate certification)

<2005> fcomplate ottoched worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> fehect to lndicate certifcation)

<3005> [eomplete attached worksheet)

Page 1
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Page 2

Py

Data Collection

<010 Area Code 09
<015> & HAsea Hame OTC. .
020> Program Year 1%

<030> _Contact Nama - Person USAC should contact regarding this data Pactaca Galuids

035> Contact T Number - Number of person identified indta line <030 3978354136 emt.
039>  Contact Emall Address - Emall Address of dentified In duts line <030>  baslecdadfaivpaiot .con

<110>  Has recebved Is ETC certification from the FCCT mgmgo @
If your answor 1o Uine <110> Is yes, do you have an existing §54.202{2) "5
€111> _year plan” filed with the FCC? (yesfno) o O

I your answer to Une <111> is yes, then you are required 1o fils a progress

report, on [ine €112> delTneating the status of your compeny's exisling §

54,202{a) *S year plan® on file with the FCC, as it relates to your prevision of

volca telephony service, 112 Servica Quality Irprovacact Pagorting.pdf
<112y Attach Five Year Sarvice ¥ b Plan or, In sub years,

your annuad progress report filed purtuant to 47 CRR.§ 4.3 Ha)(1). ifyour companyisa

CETC which only recalves frozen support, your progress report Is only

required to address volce telophony senvice.

Name of Attached Documant
Ple: heck thess b below b et that the sttacked documants(s), on line
112, contalns a progress report on s five-year service quatity Improvement
plan pursuant to § 54.202{z). The Information shall be submitted at the wire
center level or canun block as approprlate.

<113>  Mops detalfing progress towards meeting plan targats

114>  Report how much unbversa) seovice (USF) support was recelved

115>  How (USF) was used to Improve service quality

<116> How (USFlwas vied to improve service coversge

<117>  How [USE) was used to Improve service capacity

<118> Providean i i Imp gets not met
1n tha prior calendar year.

Pagal
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Fagal

<010 Ares Code 20291
=015 wm Mime gig, e,
D> Program Year a0
<D Contact Hume - Person USAC thould contadt rega nfing this data Burtacs dilerds
005> Cortact Telephont Wumber - s of pana iestfled in dita ke oiay  39TIIOTE aat.
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<010>  Study Area Code 301

<015>  Study Area Name orc. Ee.
<020> Program Year s

<030>  Comact Nama - Person USAC should contact re, this data Rarbara Galards

«035>  Contact Tﬁﬂ Humber - Number of perion identified in data line <030> 387350126 wxt.
<039> Contact Emall Address - Emall Address of person identified In data line <030>  twelasdsrtaispotnt.con

«910>  Tribal Land(s) on which ETC Serves

<9205  Tribal 2

Hame of Attached Document

I your company serves Tribal lands, please select (Yes,Mo, NA) for each these boves

beuaiisiny MO N catbe il
= ok e Tl st st Sheat
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Please check this box to confirm no terrestrlal backhaul
<1120> pptions exlst within the supported area pursuant to & 54.313(G)

Pleate check this box to confirm the reporting carrler offers 1
broadband service of at least 1 Mbps downstream and 256 kbps

s within the d area p! to§ 54.313(G)
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<030>__ Contact Nama - Person USAC should contact regarding this data Barbars Galacds

<035>  Contact Te Humber - Number of person identifled In data Mae <030> 30733940198 et

<039> _Contact Emall Address - Emall Address of identified in data line <030> gortatspoles con
2LNLI0. g

<1210> Terms & Conditions of Volce Telephony Lifeline Plans

Hamae of Altached Document

<1220>  Linkto Public Website HITP  o2ivww.tenift feter

“Pleases check thase boves below v that the d: (s}, en lina 1210,
of the website listed, on line 1220, contalns the requited Information pursuent to

§ 54.42208)(2) annual reporting for ETCH mcalving low-income supporl, cerriens must
annually teport:

<1221>  Information describing the terms and conditions of any vaice
tefephany service plans offeced to Lifeline subscribers,
<1222>  Detalls on the aumber of minutes provided as part of the plan,

<1223> Additional charges for tall calls, and rates for each such plan, ILs ]
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<010> Area Code 210291

<015>  Study Area Nome GIC, INC.
020> _ Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this dats Barbara Galardo

<035> _Contact Telephane Number - Number of peison identified in data fine <030> 2075354126 ext.

<039> Contact Emall Address - Email Adéress of person Identified in data line <030> bgalardozfairpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reparted for the Annual Reporting for CAF or L) Reciplents
ttlrﬂﬁmnlﬂnoﬂcurﬂﬂltm el sibilitles Includs th ol the

N S 1 & 2

¥ the ' g reg for | service support
eciplents; and, to the best of my knowfedge, the Information reported on this form and In any attachments Is accurate.

Name of Reporting Carrier; ST, THC.

turs of Authorited Offices: CERTIFIED ONLINE Date  06/25/2014

name of Authorited Officer; H1ke Skzivan

tle or position of Authoilzed Officer: VP Regulatory

ele) number of Authorized Officey: 30753553100 wxt.

Area Code of ing Carler: 210291

Parsons willully making falve sistements on this form can be puniihed by fine or under
wader Tithe 18 of the United States Code, 18 U.5.C. § 1001

Filig Due Date for this form: 97/01/2014
! Act of 1934, 47 U.S.C. §4 502, S03[b), of Ane or Imprisonmant

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

' The Public Notlce slated, In relevant part:

We now grant a walver of this requirement for price cap ETCs for an additional year.
Because the Bureau Just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opporiunity to make a state-level commitment for Connect
Amerlca Phase II, we find that it Is not in the public interest to require price cap ETCs to
file new flve-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving In the future,
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GTC Inc. (Florala)

Florida/Alabama

210291

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

GTC Inc., hereby certifies that it is complying with applicable service quality standards and consumer
protection rules. The Company complies with service quality and consumer protection provisions under
state law. These provisions Include, but are not limited to, the following: (1) filing a Local Exchange
Tarlff pursuant to the requirements of The Florida Public Service Commission which discloses rates,
terms and conditions of service to customers; (2) compliance with state consumer protection provisions
relating to Customer Services as identified in the Code of State Regulations, compliance with provisions
for Quality of Service as identified in the Code of State Regulations, compliance with Service Objectives
as |dentified in the Code of State Regulations, compliance with customer Inquiry procedure as identified
In the Code of State Regulations, compliance with Dispute standards as identified in the Code of State
Regulations; (3) compliance with truth-in-billing requirements; and (4) compliance with Federal CPNI
rules, Red Flag Rules and other applicable federal and state requirements governing the protection of
customers’ privacy.

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.”? The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement,”*

GTC Inc., d/b/a/FairPoint Communications does not have any service quality reporting requirements
with the Florida Public Service Commission. The telecommunications industry was largely de-regulated
on retail services in 2011. GTC Inc., d/b/a/FairPoint Communications reports does not have any service
quality reporting requirements with the Alabama Public Service Commission. The telecommunications
industry was largely de-regulated on retail services in 2005.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repalr service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer,

! Federal-State Joint Board on Universal Service, CC Docket No, 96-45, Report and Order, FCC 05-46 (rel. Mar,
17, 2005) (“2005 ETC Order”).
? Id. ot para. 28.

210291fI510.pdf
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communications
FalrPolnt Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk
Portiand, ME 04103
Form 481 Line 610: Functlonality in Emergency Situations
Business Continulty Plan Overview

Introduction
FairPoint Communications, Inc. (“FairPoint”) is committed to mainlaining a vigilant state of disasler
preparedness for the interests of our customers, slockholders, employees and other critical stakeholders,

The purpose of our Business Confinulty Plan (BCP) Is to define the disaster preparedness and recovery
protocols and procedures required fo restore FairPoint's critical business support functions, inside and outside

plant systems and operations within FakPoint's operating footprint,

BCP components delall FairPoint's procedures for preparing for and responding lo an emergency situation
affecting our abllity to deliver core services to our customers and our ability to meet legal dictates, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Struclure
= Recovery Strategles and Logistics
« Plan Maintenance and Exercising

BCP Scope
FairPoinl’s business conlinuity response planning Is concentrated on two crifical operational areas:

« Cuslomer Inlerfacing — It Is recognized that a "business impact” only occurs when an extemal-inferfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruplive event, bul one that
does not breach the outer-shell of the FalrPoint operation and Interrupt crilical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

« |Infrastructure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operations (back/iront office) can come to a halt. It Is these infrastructure systems that provide the criticat
human-factor of our customer-interfacing services. Crilical Infrastructure would address such services /
syslams as, building space for staff, service ulllities, telecom network, IT network, etc.

The BCP has been developed to assure the conlinuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
e ITHS
Administrative and Support Operations
Inside and Oulside Plant Operalions
NOC (Network Operations Center)
E-9-1-1
Dispatch
Repair Center

FalrPoint has developed response / recovery sirategles addressing physically disruptive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandermic). All response slralegies are based on
recovery {ime objectives of those department functions and critical infrastructure systems essential to sustain
customer Interfacing services.
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FairPoint Communicalions
Bamey Boynton
1 Davis Farm Road Director, Operafional Risk
Portland, ME 04103

BCP Structure

The BCP consisls of several components:

The BCP Manual {an overview of all BCP documents)

IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (ihe IR Playbook procedures links to these Resources Files)

Department Recovery Plans (Business and Plant Operations)

Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below Identifies the overall BCP documentalion and how a disruption or incident
will dictate which path of the BCP will be followed to reslore businaess operations.

Once the incident or disruption occurs, the impact first needs lo be quickly assessed to determine whetheril is a
physically disruptive event (local or regional) ("Physically Disruptive Event”) or a workforce disruptive event
(work-stoppage or pandemic) ("Work-Force Related Disruptive Event”). The disruption Is always focused on
crilical business operalions and services that can impact customer interfacing / deliverables.
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EVENT RESPONSE

DRPlan
Documentation

~ /I/l;ACT
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Bamey Boynton
Director, Operational Risk

Usao the
Code Alert Declaration Analysis

Physical

Workforce

Go fo.... eldant Respoase Playbock
{Common te both Event Citagenles)

INCIDENT RESPONSE PLAYBODK

(Procetures for the 10 Phases of Response)

INBIDE / OUTEIDE PLANT
DEPARTMENT FLANS
(lngdhvidual Recovery Plans)

ALL FRONTIBACK OFFICE
DEPARTMENT PLANS
(Individust Recovery Flans)

Ay needad go ro.....

Our BCP is based on the premise that FalrPoint cannot stop disasters from
IMPACT of incldents should they occur. Where possible we will provide ris

¥
WORK
STOPPAGE

Y/ORK-8TOPPAGE
{Responua Plan)

PAHDEMIC
(Response Plan)

occurring, but we can address the
k mitigation measures that will

minimize the likellhood of having a serious disruplive incldent bul In no case can we eliminate alf disruptive

possiblilities. The BCP is triggered by a Disruption Scenario, nol a Threat §
potential break-points that can resultin a customer interfacing disruplion an

cenario, FairPoint pre-plans for
d incorporates recovery strategles

that will inherently address any potential threat and any resulting business disruption impact. The aclual threat
(i.e. fire, flood, etc.) Is pertinent only with respect to immediate response activities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of resloration and recovery strategies. The resloration of the business servicing operalions and
infrastructure systems Is based on salvage, replacement of systems and alternate functionality measures, which
are pra-defined In the BCP.

Each depariment has developed a recovery plan based on its crilical operalions as they pertain fo the
deliverables they conftribule to our customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing Impact. Federal and State regulatory requirements have a high level of consideration in
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addition to the business impact concems. The BCP goal is to minimize the disruption duration as much as Is
praclical and provide a level of risk mifigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:

-

[ B B B BN B B A ]

Incident Nofification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications to Business Depariments - lo activale plans
Primary Site Damage Assessments

Ready Alternate Resloralion Sites

Primary Sile Salvage & Recovery

Business Restoration Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP Is a living document. Updales fo the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FalrPoint's Corporate Risk
Management Team.
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